'HANY Job Interview English for Arabs
English Trainer Speak with Confidence

Lesson Support Sheet
Section 1: Job Interviews - The Basics
Lesson 5: Summary + Real Practice

Video Summary — souall jascls

¥ In this video, you learned:

e A quick review of the most important concepts from Section One: job interview
types, company research, and the STAR method.

¢ How to put everything together in a confident, full answer using a real-life
example.

e How to start practicing by recording your own 60-second video using your name,
the company, your motivation, and a STAR story.

e That this video is your transition point — from learning to applying — and you're
now ready to move into the next section.
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B\ Vocabulary List — «ls,all aals

Passionate 13> e/ Bga i
Reputation Haas
Customer Jees
Complaint G
Solution J=

®: Key EXpressions — tuws s3als s
e “I'minterested in a position at...”
e “They care about customer experience.”
el &ty Lgam
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e “I'm passionate about...”
o Bga s U
e “Let me tell you a short story using STAR.”
STAR plaseinly dapuy cadgn cllgsl guls
e “That experience taught me...”
gele o3 Cadsl

Grammar Tip — dayun Lgal dlass

Using Present and Past Together in Interviews
S pasade Wle dbladl §:
1. el §)laddl (Present Simple)
reldlualy Sl Ciyasl)
I am interested in... /| want to work there because...
2. ol o2l (Past Simple)
" STAR:pldseiwls &y2atll 5l
| worked at... /| listened, apologized, and helped...
Aalul Gipsg ddldl Wadlys s g3 Olade oo (il (o o]

> Model Answer — &> z3gai:
Hi, my name is Ahmed Salem. I'm interested in a customer service position at Vodafone Egypt.

| want to work there because Vodafone has a strong reputation for professional growth and they
care about customer experience — which is something I’'m passionate about.

Last year (Situation), | worked at a small tech store.

My task was to handle customer complaints (Task).

One day, a customer was very upset about a late delivery. | listened carefully, apologized, and
offered a small discount (Action).

He was very happy and came back later with a friend who also bought from us (Result).
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45 Practice - icdas (s
@ Task:

AW A e clibls] CaS gl Buslg dads dide gadid JSew
1. What's your name?

F] ol
2. What company or job are you interested in?
3. Why do you want to work there?

¢l Jarad jle 4

4. Tell one short story using the STAR method.

Ay Ldd> 0555 @] @Y1 dwhall gl cgalas ( Jis (il o LES pusal £

é STAR Answer Template — alukiwl 3l>| 7z 3545 STAR

English Version:

Hi, my name is [Your Full Name].

I’'m interested in a [Job Title] position at [Company Name].

| want to work there because [Write one or two reasons: the company’s values,
reputation, or something you like about them].

Last [When? e.g. year/month] (Situation), | was working at [Company/Place/Role].
My task was to [What was your responsibility?] (Task).

One time, [What exactly happened? Describe the challenge briefly] (Action).

As a result, [What was the outcome? Try to keep it positive] (Result).
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Self-Review Checklist

(Asyadly) ol Jl3s

Did | clearly introduce myself (name and Adssll 59ully @) Zoungs s cuadd Ja

role)? §(wsllall

Did | mention the company | want to work — §Leé Jaxal jule M) 4S80 @l 3,85 Ja
for?

Did | explain why | want to work at this §82 38,4l (Glas | § cad! cuming Ja
company?

Did | include a simple STAR story? § STAR& AL alusiwly by cibge oS> Ja

Did | say the STAR steps clearly: Situation,  —adsll) Spusly JSi STAR clshas cuxing Ja

Task, Action, Result? (i) — Cpaid] — gllall

Was my answer under 60 seconds? TAL T e JBT ol Ja

Did | speak clearly and confidently? S z9+099 Aaky @lSx S Ja

Did | smile and use positive body Sl il (o 2aly pudie S Ja
language?

Did | look at the camera (if recorded)? § ) o LidT 1ol oy las

OO0 000 OO0 O 0O 0O«

Would | hire myself based on this answer? S g pisa S . daall o lio 086 G BT 51 Ja

"Small efforts every day = big results tomorrow."
By BpS @l = pgs IS o 39me
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